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OVERVIEW

Most customers aren’t browsing. Something broke.

They need the right part for their specific vehicle. As design lead for Product Discovery, | designed the
Product Finder, the AutoZone Rewards enrollment flows, and the Rewards logo, and contributed to the

2020 site relaunch.

f
THE CHALLENGE

Customers usually don't know their oil
weight, wiper sizes, or spark plug type,
and the whole site was being rebuilt mid-
pandemic for millions of customers.
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MY ROLE

Hands-on Ul design for Product
Discovery, plus direction, design
approvals, and mentoring for nearly a
dozen designers and interns.

Brittany Welch - Senior Product Designer - Ul/UX

WHERE IT LANDED

The Finder grew from 3 categories to 8.
The relaunch went live in 2020 with no
reported drop in traffic.




The Product Finder

Once a customer set their vehicle, the top of the product list showed that vehicle's specs, right above the
parts that fit.

CURRENTLY

SHOPPING FOR: &= 2010 Toyota Prius 1.8L MFI HEV DOHC 4cy! Change Vehicle -or- Shop Without Vehicle 1 'i
. Q Find Parts and Products S
menu cart

YOUR WIPER BLADE SIZES Driver Side Passenger Side Rear
" "

"
Vehicles can have different wiper blade ]6

26 19
sizes for driver and passenger side. Here
are the sizes for your vehicle.

CURRENTLY SHOPPING FOR:

CURRENTLY 2019 Honda Accord EX 1.5L

SHOPPING FOR: b= Turbo DOHC VTEC 4cyl Change Vehicle -or-  Shop Without Vehicle

YOUR VEHICLE’S OIL SPECS

This is the recommended oil for your current Oil Weight Qil Type Vehicle Capacity -

vell1iclle. Please refer to your owner‘srm:nual for 5W-20 Full Synthetic 3.4 Qts 20 1 O Toy Dta P rlus 1 -8 L M FI H EV D OHC
complete information. We recommend high with Oil Filter

mileage oil for vehicles over 75,000 miles. 4 Cyl

CURRENTLY 2019 Honda Accord EX 1.5L . ) .
SHOPPING FOR: B 100 DOHG VTEG 4oyl Change Vehicle ~ -or-  Shop Without Vehicle

YOUR VEHICLE’S SPARK PLUGS
These are the recommended spark plugs for Spark Plug Qty. Spark Plug Metal
your vehicle. Please refer to your owner's 6 Iridium

manual for complete information.

YOUR VEHICLE’S OIL

CURRENTLY & 2008 Jeep Commander

SHOPPING FOR: 4WD 3.7L FI SOHG 60yl Change Vehicle ~ -or-  Shop Without Vehicle

This is the recommended oil for your current vehicle.

YOUR VEHICLE’S SPARK PLUGS u
Spark Plug Qty. Spark Plug Meta Spark Plug Metal Please refer to your owner's manual for complete
These are the recommended spark plugs for T
) ) 6 Iridium Copper
your vehicle. Please refer to your owner’s
(Exhaust) (Intake)

manual for complete information.

Mobile, in production

Desktop Specs sit directly above matching products, each
One layout that adapts to each category, down to vehicles that need two kinds of spark plug. marked “fits your vehicle.”
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AutoZone Rewards enrollment

Three different starting situations, each with its own prompts, errors, and recovery paths.

Wireflow: not sighed in Wireflow: signhed in, not enrolled
Both anonymous paths, including what happens if someone closes the modal. From the cart prompt through a linked ID and completed purchase.
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The relaunch: home page

| contributed to the AutoZone.com redesign that launched in 2020.

$20 off 100 i -
e fr dirtas ) 20% OFF ORDERS OVER $100° + FREE GROUND SHIPPING™"
FIND A REPARR SHOP 71 | FOR THE PROFESSIONAL 7 ogin  MyZone™» I‘%. ””mzaﬂe PR S S SRR

f
GET IN THE ZONE®

.WW[’!@@ My Vehicles AutoZone Rewards My Cart »

B Add Vehicle > Q_ Find Parts and Products
Add a Vehicle 44 VE
. -
parttandMore  [EITY

SAME DAY STORE PICKUP F ,—‘-l_
2 F 0 R s 8 Save time by buying online and e 1

picking up items in store. 4 .

\ 4
i f - /
Lucas Complete LEARN MORE »

» ‘Duralast
Fuel Treatment \ =2

wvous oea croumn = BUY 2 858&8mrs @ BUY 4 8550w
¥ 4 o —
VIEW CIRCULAR » 4 \ {ff.,/‘-“,_ ET $20 OFF l GET 550 OFF

-
-
f--
~

SIGN UP » /7 7

& —

SHOP ALL BATTERIES SHOP ALL LIGHTING SHOP ALL WIPERS SHOP ALL BRAKE PADS SHOP ALL BRAKE ROTORS

S

SIGN UP TO GET SPECIAL DFFERS & SAVINGS!

Before (2011-19)

Dense header, mixed promo styles, and vehicle selection tucked into a small
link.

Today

A simpler header with “Add Vehicle,” search, and the customer’s store in one
bar.
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The relaunch: product list

0 OFF 5]00 + Free Shipping” USE CODE: CHEERS20 el _ ) .
.Ilﬁfﬂmm RG':l \I.Nl all‘ll‘l?:.l)lfl.ﬂ' Sllflﬂhl:ll‘!! GROUND SHIPPING

SHOP A SIONAL 21 Legin  MyZone™» AN EALY 2

GET IN THE ZONE'

.I.Wﬂ”{oﬂé_,ﬂ@l My Vehicles % :.\uthnne Rewards My Cart » NE 201G Tapcks Prian 3 QO windshield wipers LA ‘Lbk:i‘.i;iJ,jl|| L

Add a Vehicle E Join or Register

Pick Up Today Sort iy v Bick Up In Stome Wehicle-Speciic Froducts

Jo In Stora (21

Yeu searched for ‘windshickd wipers" o

Vehicle Fitment

Brake Pads

(5]

Vehicn.5 Products (361
AUTO PARTS “) Your Current Location: 4400 SUMMER AVE - MEMPHIS, TN 38122 - St e t i b s H

You've Selected Rem B
Tell Us What You Drive and We'll Tell You if it Fits. i

Goodysar SILICONE 16in Rain-X Truck & SUV 15In PEAK OPTIX 16in Baam

GET SAFER, QUIETER STOPS Boam Wiper Blade GYS16 Boeam Wiper Blade 8701152 Wiper Blade OTV161

aplacs stors When You Change Your Brake Pads —— g
Replace Your Rotors When You Change Your Brake Padi S G s ¢ = ARG | e

Narrow Your Results
& & & & Lhilx

Location / Category o ¥ o e 40 23)

Fronl (3024)
(] Rear (1785) By it your 2006 Toyotn Prives B Fiis your 20M Toytn Prigs

Before (2011-19) Today
A generic "Tell us what you drive" banner above the list. Fit filters in the sidebar and a “Fits your vehicle" tag on every product.
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Decisions that mattered

4 4
Show the spec where the decision happens One component, many kinds of parts
The answer sits at the top of the product list, right above the One flexible layout for wipers, oil, and spark plugs made it easy to
products that match it. grow from 3 categories to 8.

4 ("
Design every Rewards situation Growing the team
Mapping all three paths, including closed modals and wrong | mentored nearly a dozen designers and interns, helped lead
passwords, kept edge cases from becoming dead ends. critiques, led onboarding, and interviewed candidates.
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What changed

3-8

Product Finder categories,
from oil, wipers, and spark
plugs to antifreeze, wheel
nuts, brake fluid, and
transmission fluid.

b.welch

-

3

Rewards enrollment paths
designed end to end, each
with its own error and
recovery states.

O

Reported drop in traffic at
the 2020 relaunch, for
nearly 40 million monthly
users.

Brittany Welch - Senior Product Designer - Ul/UX

Still here

Relaunch patterns were
adopted across the design
org, and the Rewards logo is
still in use.




GET IN TOUCH

Let’s build something people love
to use.

blrwelch@gmail.com

bwelch.me

linkedin.com/in/blrwelch
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